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Why are We Talking About ownCloud?

Problem:

‒ Employees are using Dropbox (or another 
insecure file sync and share product) 
bypassing corporate data policies and 
potentially exposing the company to 
regulatory and/or privacy issues

Solution:

‒ Employees need an easy-to-use tool for 
syncing and sharing files, that is 
provisioned by IT, and also provides full 
control over sensitive company data
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File Sync & Share for the Enterprise 

‒ Grant employees secure, anytime, anywhere, any device access to 
the latest information needed to get the job done

‒ Maintain control and compliance

‒ Integrate with existing infrastructure, monitoring systems, and 
security solutions

‒ Position for the future with a customizable, extensible architecture 
that can add connectivity and capability, and grow as needed

(your servers)
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ownCloud Marquee Features

• Folder sync – select a folder, link it to the server, the 
contents are kept in sync across devices

• File and folder share – select a file or folder, click 
share, and select public or private sharing

• Store data on your servers – select locations of your 
choice and store all data in secure locations

• Offline access – work in your local folder, and sync 
the latest files when you reconnect

• File versioning and rollback – click on your folder, 
choose history, then select which version to rollback to

• Plug-ins – add, enable or create plug-ins for functions 
like media, PDF viewer, LDAP integration, and more

• Mobile apps, web and desktop clients
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Additional ownCloud Features of Note

• Logging and themeing – brand ownCloud by dropping 
a style sheet into the theming directory

• PDF and ODF viewer – view PDF and ODF files 
online, in a browser without downloading them

• Drag and drop file upload – simply drag a file from the 
desktop into the browser—it uploads automatically

• ownCloud plug-in application store integration – 
easily add new plug-in applications from the community

• Calendar and contact syncing and sharing – simple 
sharing included, advanced calendering with partners

• Experimental cloud storage app – use ownCloud to 
mount cloud storage inside your ownCloud folders 

•
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ownCloud's Unique Platform 
Approach
An open source Data Access Engine with data access, 
processing and presentation APIs for expansion and 
customization
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How Does ownCloud Work?
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ownCloud Editions

Business Edition Enterprise Edition

Target Use Case Starter pack for small businesses and 
workgroups

Standard software for service providers and 
enterprises

Software ● ownCloud server, desktop and mobile app 
source code

● Packaged desktop clients (Windows, Mac, 
Linux)

● Android and iOS Mobile apps

Business Edition plus...

● Mobile clients in enterprise appstore
● Proprietary plug-ins (Samba)
● Management console

License Open source AGPL Open source AGPL and 
ownCloud commercial licenses

Users Starting at 50 users Starting at 250 users

Management Command line and config files Management console

Maintenance Updates and Maintenance certified by 
ownCloud

Same as Business Edition

Plugins Open source only Commercial and open source

Support 12x5 email only
1 business day response

12x7 to 24x7; email or phone
4 hour response time

Cost Starting at $999 / year list Starting at $15,000 / year list
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ownCloud Customers

Swiss technical institute Munich medical lab

Life insurance companyAmerican public university

German parliament
German MSP
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ownCloud Company Background

ownCloud.org
The Community Project

• Open Source Project

• Founded by Frank Karlitschek 
in Jan 2010

• 50+ Contributors

• 500,000+ users

• Distributed in openSUSE 
pkged for Ubuntu, Fedora

• Active support forums, feature 
requests and bug tracking

ownCloud.com
The Commercial Entity

• Launched 2011

• HQ in Boston, MA

• Office in  Germany

• Executives:

• Markus Rex, CEO
• Frank Karlitschek, CTO
• Holger Dyroff, VP M&S
• Matt Richards, VP Products 

• ownCloud copyright, 
proprietary add on software, 
and subscriptions
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